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YOU WON’T BE LEFT ALONE 
A medical emergency can occur anywhere, anytime by any 

means. If you’re travelling outside of your home Province, this 

can be a pretty daunting experience for you and your family. 

 

 

 

 

 

 

 
 

 

The HALO MEDCARD MEMBERSHIP is a program that will allow 

us to guide you through the process.  Time can often be of the 

essence.  Depending on where in the world you are, some 

diagnostic equipment may not be available and every bit of 

information that has been securely saved on our HIPPA 

compliant electronic medical record system could be vital to 

your treatment. 

We will render support in your time of need.  A nurse case 

manager will be available to you to listen to your questions, 

make assessments and provide guidance to alleviate some of 

your stress, and monitor your situation closely.  

If you need to be repatriated to Canada – we will expedite the 

process to make it happen.  This can be complex and very 

time consuming but after 28 years of global medical flights, 

we know very well all the ingredients necessary to get you 

safely home. But no two situations are ever alike.   

 

OUR ANNUAL Membership Fee $125 p.p. 
               Online: www.angelsofflightcanada.com 
 

 

Would you like your next membership renewal at no 
cost? A free membership for the year! 

For every referral you send us that leads to a new Halo 
Medcard member, we will give you a credit of $10.00 

towards your own membership renewal. 

Join the HALO MedCard  
Referral Program 

Help us provide guidance, support & expedite services 
for more Canadian travellers and visitors to Canada that 
may find themselves with a medical crisis. 

Everyone who travels, even if it’s just a day trip across a 
border, needs to have a Halo Medcard. 

When there’s a medical emergency you’ll have the 
peace of mind knowing you are only ONE telephone call 
away from a team of health care experts… 

  Help us provide guidance, support & expedite services 
for more Canadian travellers’ and visitors to Canada that 
may find themselves with a medical crisis. 

 

 

HALO MEDCARD is a very personalized service providing 

guidance, support and an expedited process. Should 

something happen on your trip, you won’t be left alone 

even if you haven’t registered for your Membership yet.  

Angels of Flight Canada (AOFC) is always there to help with 

or without a Membership. The Difference –early contact 

with AOFC & access to your stored critical data expedites 

medical repatriation. 

        Oh No! If they only had 

   a HALO MedCard I could 

  be back home by now!  

 

 

 
 

 

     KNOWING THE DIFFERENCE! 

HALO 

MEDCARD  

NEWS  

MAY/JUNE 2016 

http://www.angelsofflightcanada.com/
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5 HALO FACTS 

  

WHAT WE KNOW  
 

 

2. 1. When you’ve been providing global medical solutions 
worldwide for over 28 years, you know a thing or two about the 
necessary ingredients that make for a successful conclusion to 
what was a tragic event. 
 

3. 2. Early intervention is absolutely key, starting with immediately 
sending all known medical information to the travellers’ 
caregivers, regardless of where they may be. 
 

4. 3. Family and friends of ill or injured loved ones will experience 
a rollercoaster ride of anxiety, panic, desperation and 
overwhelming stress.  Having unlimited contact with a highly 
trained health professional alleviates some of these emotions 
and instills a certain amount of confidence that “things are 

going to work out”. 
 

4. Being able to collaborate with many medical experts, 
facilitators and transportation providers, takes dedication and 
unwavering commitment – until the loved one is home. 
 

5. It is essential to protect the interests of critical care patients 
by not accepting under-priced quotes at the expense of quality 
and unparalleled service experience.   

1. The crucial consideration is best practice standards of care 
together with “safety always first”.  
Not all Air Ambulance Services are the same…having  
ISO 9001-2008 accreditation has meaning. 
 

WHAT WE’VE LEARNED  
 

 As Canadian pioneers in air medical repatriation and travel 
safety, we’ve learned a lot and all of our personnel remain 
dedicated to ongoing learning. 
1. Too many Travellers are unprepared for the unexpected 
medical emergency. 
2. Too many Travellers do not leave an itinerary, medical 
information, passport or health card information or contact 
information with someone they trust at home. 
3. Too many Travellers are either uninsured or underinsured 
– medical costs outside of Canada have the potential to 
absolutely ruin your financial future. 
4. Too many Travellers do not realize that travelling on an 
aircraft healthy is a whole different thing to travelling as a 
person with a healthcare issue or acute medical problem. 
5. Too many Travellers are not prepared for the differences 
in healthcare services around the world. 
 

 
WHAT YOU NEED 
 

 an advocate if you have a medical emergency while  
travelling    

 24 hour emergency service assistance and access to 
medical guidance 

 to make ONLY one phone call to HALO to access 
services 

 your medical file information sent to your caregiver 
as soon as possible to save precious time 

 the experience of highly trained personnel 
 a Nurse Case Manager to manage all the details to 

get you home 
 a service provider with unwavering commitment 

and dedication 
 a highly skilled medical team to escort you home 

from anywhere around the globe 
 facilitation of Hospital admission when you arrive 

home  
 a service provider who considers your well- being 

and safety first 

 

 
  

 

HALO CAPTIONS  

Don’t forget your camera charger (and 

appropriate electrical adapter where 

needed),   and  

If you have an inkling that you should be 
taking photos of something, take them. 
If you have an inkling that you should not be 
taking photos of something, don’t    take 
them… it may be illegal.  

 

http://www.everywhereist.com/the-best-and-most-obvious-travel-advice-ill-ever-give/
http://www.everywhereist.com/ten-reasons-why-you-shouldnt-take-photos-in-museums/
http://www.everywhereist.com/ten-reasons-why-you-shouldnt-take-photos-in-museums/
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Companies headquartered in Canada are the most trusted in the world 
 

According to Edelman’s “2016 Trust Barometer”, the firm’s annual trust and credibility survey, companies 
headquartered in Canada are the most trusted in the world.  

 
 

 

 

WHAT ELSE DOES YOUR HALO MEMBERSHIP DO?      

You’re not just purchasing “peace of mind” for yourself! 

  

 

 

 
FROM SMALL BUSINESS TO THE 

INTERNATIONAL CORPORATE WORLD…  

  
 

 

Business travelers face many unforeseen risks while traveling in Canada or beyond. Travel related infections such as malaria, 

respiratory infections, and hepatitis can be prevalent in developing areas. An urgent healthcare need can arise at any time. Being 

prepared to respond to any possible incident at any time is essential to protect a company’s reputation, bottom-line and employee 

morale.  Companies have a duty of care for employees’ health, safety, and security while they are traveling on behalf of the 

company / organization. Identifying foreseeable risks and planning for unforeseeable risks can be achieved by developing a strategic 

travel strategy.  

Employers must demonstrate they have prepared their employees for the risks associated with travel as well as how to respond to 

these risks. A common mistake employers can make is believing their group insurance plan or Employee Assistance Program 

sufficiently addresses their business travel needs. However, group benefits does not negate the employers’ obligation for duty of 

care. Include Angels of Flight Canada (medical case management and repatriation) and the membership as part of your company’s 

successful duty of care program thus managing the employer’s “Duty of Care” obligation.  

The portion of HALO MEDCARD Membership fee adds to the Charity’s ability to 

continue to carry out its mandate and help so many 

families during a medical crisis and away from home. 

Learn more at:  www.globalangelcharity.com    

                             Charity Registration # 847123817RR0001 

  

 
 

Meeting Your Duty of Care Obligations 

A unique offer designed especially for you! 
 

Whether you want to: 

 add an extra layer of assurance for your travelling employees 

 recognize contributions made to your company 

 say thank you 

 offer a gift to your important clients 
 

A book of 10 Gift Certificates – Cost $1000 (savings of $250.00) on 

regularly priced individual memberships. 

 

 

 

A portion of your membership fee goes to support Global Angel Charitable 

Organization founded in Canada in 2007.The organization’s mission is a 

commitment to providing support for transportation to those in need of 

medical treatment, repatriation and special wishes. The  

charity has assisted patients of all ages needing medical 

treatment away from home by arranging flights to 

international destinations, co-ordinating with hospitals 

and physicians, negotiating costs and in particular, financial 

contributions to help the patients and their families in their time of need. The 

financial burden on families can be the determining factor in whether their 

loved one is able to receive the life-saving procedure they desperately need.  

TOGETHER TO RECOVER is Global Angel’s current 

fundraising campaign. Please help the victims of the 

devastating fires in Fort McMurray. Many workers 

come from other parts of the country and need to 

get home to their loved ones. 

    G
ive a G

IFT C
ER

TIFIC
A

TE 

http://www.globalangelcharity.com/
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High School, College, University, Community 

Athletes or solo enthusiasts who travel outside 

of their home Province to compete in their 

preferred sport may be happy to know that 

they’ve got their HALO!  

Designed by Canadians for Canadians. If a 

Medical Emergency lands on your doorstep, 

we’ll be there for you. 

 

Discuss the use of medications with your health care provider before 

departure and carefully follow the directions for use, including dosage 

and when to seek medical care. Bring more than enough medication to 

last your entire trip. AND check what you can bring on the plane with 

you. Do not pack in checked baggage. 

Here is a basic list of medications to be included in your travel health kit: 

 Any prescription or over-the-counter medication you normally use 

 1% hydrocortisone cream to treat minor skin irritation, such as 

itching caused by bug bites or poison ivy 

 Allergy medication, such as an antihistamine, or epinephrine 

prescribed by your doctor, such as an Epinephrine auto-injector 

(epi-pen) 

 Anti-diarrhea medication 

 Anti-motion sickness medication 

 Antifungal and antibacterial ointments or creams to apply to 

wounds to prevent infection. 

 Cold and flu medications, such as decongestants, cough 

suppressants or throat lozenges 

 Pain and fever medication, such as acetylsalicylic acid, ibuprofen, 

or acetaminophen. 

Include a list with the directions provided by your physician and pharmacy 

DO YOU HAVE A STORY TO PUBLISH? 

SEND IN YOUR STORY 175 WORDS OR LESS 

Submit your experience to 

halo@angelsofflightcanada.com 

 

 

 

HALO TIPS  
DON’T FORGET TO PACK YOUR MEDICAL KIT 

HALO CAPTIONS  

Toilet paper is not a given in many 

parts of the world. Which is why 

those little packs of tissues they sell 

at drugstores are a must to pack! 

 
FOR MORE INFORMATION 

T: 705.743.5433 

TF: 800.563.7686 

www.angelsofflightcanada.com 

halo@angelsofflightcanada.com 

 

 

 
      

 Follow us on: 

http://travel.gc.ca/air/what-to-pack
http://travel.gc.ca/travelling/health-safety/diseases/flu
mailto:halo@angelsofflightcanada.com
http://www.angelsofflightcanada.com/
mailto:halo@angelsofflightcanada.com

